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Cacciatore Bros. Italian
Specialty Store

Family owned and operated by the Cacciatore family since 1896,
Cacciatore Brothers is the premier Italian specialty store on Florida’s
west coast. As a staple of the community, the store offers an incredible
variety of high-quality ingredients and prepared foods including a
specialty butcher shop, cheeses, fine wines, and imported Italian
delicacies.

The old Toshiba Strata phone system was having continuing issues
indicating a problem in the processor. With support difficult to receive,
Cacciatore Brothers decided the time had come to replace the
telephone system. After considering multiple vendors and products,
the team settled on a NEC SI2100 premise telephone system from CSM
South.

New NEC SL2100 telephones were deployed in each department and
additional features were enabled to enhance the operations of the
store including:

e Paging over the telephones
e  Open mic to offices
e Musicon hold

e After hours auto attendant




